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common tactics employed by the hijackers, the alleged shooting victim was seated where witness accounts place
the stabbing victim (9B), and, most important, neither Betty Ong nor Amy Sweeney, the only two people who
communicated to the ground from aboard the aircraft, reported the presence of a gun or a shooting. Both reported
knives and stabbings. AAL transcript, telephone call from Betty Ong to Nydia Gonzalez, Sept. 11,2001;AAL tran-
script, telephone call from Nydia Gonzalez to Craig Marquis, Sept. 11, 2001; AAL transcript, telephone call from
Nancy Wyatt to Ray Howland, Sept. 11,2001; Michael Woodward interview (Jan.25,2004). The General Account-
ing Office looked into the gun story and was unable to corroborate it. GAO report, summary of briefing re inves-
tigation, Aug. 30, 2002.

26. Craig Marquis interview (Nov. 19, 2003); Michael Woodward interview (Jan. 25, 2004); Jim Dillon inter-
view (Apr. 15,2004). See also AAL transcript, telephone call from Betty Ong to Nydia Gonzalez, Sept. 11, 2001.
At the time of the hijacking, American Airlines flight attendants all carried cockpit keys on their person. See Craig
Marquis, Craig Parfitt, Joe Bertapelle, and Mike Mulcahy interview (Nov. 19, 2003).

27.AAL transcript, telephone call from Nydia Gonzalez to Craig Marquis, Sept. 11, 2001; Obituary, “Daniel
Lewin,” Washington Post, Sept. 22,2001, p. B7.

28. AAL transcript, telephone call from Betty Ong to Nydia Gonzalez, Sept. 11, 2001; AAL transcript, tele-
phone call from Nydia Gonzalez to Craig Marquis, Sept. 11, 2001. Regarding the claim of a bomb, see Michael
Woodward interview (Jan. 25, 2004).

29. Calls to American’s reservations office are routed to the first open line at one of several facilities, among
them the center in Cary, N.C. See Nydia Gonzalez interview (Nov. 19, 2003). On standard emergency training,
see FAA report, “Air Carrier Standard Security Program,” May 2001, pp. 139j~1390; Don Dillman briefing (Nov.
18,2003); Bob Jordan briefing (Nov. 20,2003).The call from Ong was received initially by Vanessa Minter and then
taken over by Winston Sadler; realizing the urgency of the situation, he pushed an emergency button that simul-
taneously initiated a tape recording of the call and sent an alarm notifying Nydia Gonzalez, a supervisor, to pick
up on the line. Gonzalez was paged to respond to the alarm and joined the call a short time later. Only the first
four minutes of the phone call between Ong and the reservations center (Minter, Sadler, and Gonzalez) was recorded
because of the time limit on the recently installed system. See Nydia Gonzalez interview (Nov. 19, 2003); Nydia
Gonzalez testimony, Jan. 27, 2004.

30.AAL transcript, telephone call from Betty Ong to Nydia Gonzalez, Sept. 11, 2001.

31. See Nydia Gonzalez interview (Nov. 19, 2003); Craig Marquis interviews (Nov. 19, 2003; Apr. 26, 2004);
AAL record, Dispatch Environmental Control/Weekly Flight Summary for Flight 11, Sept. 11, 2001; AAL tran-
script, telephone call from Bill Halleck to BOS ATC, Sept. 11, 2001. The Air Carrier Standard Security Program
required airlines to immediately notify the FAA and FBI upon receiving information that an act or suspected act
of airplane piracy was being committed.

32. See FAA recording, Boston Air Route Traffic Control Center, position 46R, at 8:25 A.M.; Air Traffic Con-
trol Recording—American Airlines Flight 11,Dec. 21,2001. Starting at 8:22, Amy Sweeney attempted by airphone
to contact the American Airlines flight services office at Logan, which managed the scheduling and operation of
flight attendants. Sweeney’s first attempt failed, as did a second at 8:24. When she got through to Nunez, the latter
thought she had reported her flight number as 12. Michael Woodward, supervisor at the Boston office, hearing that
a problem had been reported aboard an American airplane, went to American’s gate area at Logan with his col-
league Beth Williams. Woodward noted that the morning bank of flights had all departed Boston and the gate area
was quiet. He further realized that Flight 12 had not even departed yet, so he and Williams returned to the office
to try to clarify the situation. See FBI report,“American Airlines Airphone Usage,” Sept. 20, 2001; Michael Wood-
ward interview (Jan.25,2004).The phone call between Sweeney and Woodward lasted about 12 minutes (8:32-8:44)
and was not taped. See AAL email, Woodward to Schmidt,“Flight 11 Account of events,” Sept. 19,2001;AAL notes,
Michael Woodward handwritten notes, Sept. 11, 2001; FBI report of investigation, interview of Michael Wood-
ward, Sept. 13, 2001; AAL report, interview of Michael Woodward, Sept. 11, 2001; AAL transcript, telephone call
from Nancy Wyatt to Ray Howland, Sept. 11, 2001.

33.See AAL transcript, telephone call from Nydia Gonzalez to Craig Marquis, Sept. 11, 2001; NTSB report,
“Flight Path Study—American Airlines Flight 11,” Feb. 19, 2002. AAL transcript, telephone call from Nydia Gon-
zalez to Craig Marquis, Sept. 11, 2001; AAL transcript, telephone call from Nancy Wyatt to Ray Howland, Sept.
11,2001.

34. Michael Woodward interview (Jan. 25, 2004).

35.AAL transcript, telephone call from Nydia Gonzalez to Craig Marquis, Sept. 11, 2001; Michael Woodward
interview (Jan. 25, 2004); AAL, Michael Woodward notes, Sept. 11,2001. Also at this time American Airlines com-
pleted its “lockout” procedure for Flight 11, which restricted access to information about a hijacked flight in accor-
dance with the Air Carrier Standard Security program. See FAA report,“Air Carrier Standard Security Program,”
May 2001, p. 110.

36.AAL transcript, telephone call from Nancy Wyatt to Ray Howland, Sept. 11,2001; Michael Woodward inter-
view (Jan. 25, 2004).

37.AAL transcript, telephone call from Nydia Gonzalez to Craig Marquis, Sept. 11, 2001.



