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24,2003);Linda Povinelli interview (Sept. 24,2003); see also NTSB report,Air Traffic Control Recording—Amer-
ican Airlines Flight 77, Dec. 21, 2001;AAL record, Dispatch Environmental Control/Weekly Flight Summary for 
Flight 11, Sept. 11, 2001. 

55. Gerard Arpey interview (Jan. 8, 2004); Larry Wansley interview (Jan. 8, 2004);AAL record, System Opera-
tions Command Center (SOCC) log, Sept. 11, 2001. 

56. FBI report,“American Airlines Airphone Usage,” Sept. 20, 2001; FBI report of investigation, interview of 
Ronald and Nancy May, Sept. 12, 2001. 

57.The records available for the phone calls from American 77 do not allow for a determination of which of 
four “connected calls to unknown numbers” represent the two between Barbara and Ted Olson, although the FBI 
and DOJ believe that all four represent communications between Barbara Olson and her husband’s office (all fam-
ily members of the Flight 77 passengers and crew were canvassed to see if they had received any phone calls from 
the hijacked flight, and only Renee May’s parents and Ted Olson indicated that they had received such calls).The 
four calls were at 9:15:34 for 1 minute, 42 seconds; 9:20:15 for 4 minutes, 34 seconds; 9:25:48 for 2 minutes, 34 
seconds; and 9:30:56 for 4 minutes, 20 seconds. FBI report,“American Airlines Airphone Usage,” Sept. 20, 2001; 
FBI report of investigation, interview of Theodore Olson, Sept. 11, 2001; FBI report of investigation, interview of 
Helen Voss, Sept. 14, 2001;AAL response to the Commission’s supplemental document request, Jan. 20, 2004. 

58. FBI report,“American Airlines Airphone Usage,” Sept. 20, 2001; FBI report of investigation, interview of 
Theodore Olson, Sept. 11, 2001. 

59. See FAA report,“Report of Aircraft Accident,” Nov. 13, 2001; John Hendershot interview (Dec. 22, 2003); 
FAA report, “Summary of Air Traffic Hijack Events: September 11, 2001,” Sept. 17, 2001; NTSB report, “Flight 
Path Study—American Airlines Flight 77,” Feb. 19, 2002; Commission analysis of radar data. 

60.See FAA report,“Summary of Air Traffic Hijack Events:September 11,2001,”Sept.17,2001;NTSB report, 
“Flight Path Study—American Airlines Flight 77,” Feb. 19, 2002; FAA report,“Report of Aircraft Accident,” Nov. 
13, 2001. 

61. See NTSB report,“Flight Path Study—American Airlines Flight 77,” Feb. 19, 2002;TSA report,“Crimi-
nal Acts Against Civil Aviation for 2001,”Aug. 20, 2002, p. 41. 

62.The flight attendant assignments and seating included Chief Flight Attendant Deborah Welsh (first class, 
seat J1 at takeoff); Sandra Bradshaw (coach, seat J5);Wanda Green (first class, seat J4); Lorraine Bay (coach, seat J3); 
and CeeCee Lyles (coach, seat J6). See UAL response to Commission questions for the record,Apr. 5, 2004; FAA 
report, “Chronology of the September 11 Attacks and Subsequent Events Through October 24, 2001,” undated; 
UAL records, copies of electronic boarding passes for Flight 93, Sept. 11, 2001; BobVarcadipane interview (May 4, 
2004); Newark Tower briefing (May 4, 2004). 

63. Although the flight schedule indicates an 8:00 A.M. “departure,” this was the time the plane left the gate 
area.Taxiing from the gate to the runway normally took about 15 minutes. Bob Varcadipane interview (May 4, 
2004); Newark Tower briefing (May 4, 2004). 

64. Commission analysis of FAA air traffic control data. On the FAA’s awareness of multiple hijackings, see 
AAL transcript, telephone call from Nydia Gonzalez to Craig Marquis, Sept. 11, 2001; Craig Marquis interview 
(Nov.19,2003);AAL record,System Operations Command Center (SOCC) log,Sept.11,2001;UAL System Oper-
ations Control briefing (Nov. 20, 2003); Rich Miles interview (Nov. 21, 2003); UAL report, “Timeline: 
Dispatch/SMFDO Activities—Terrorist Crisis,” undated. 

65.FAA audio file,Boston Center,position 46R,8:24:38 and 8:24:56;Peter Zalewski interview (Sept.23,2003). 
66. On September 6, 1970, members of the Popular Front for the Liberation of Palestine hijacked a Pan Amer-

ican Boeing 747, a TWA Boeing 707, and a Swissair DC-8.On September 9, a British airliner was hijacked as well. 
An attempt to hijack an Israeli airliner was thwarted.The Pan American plane landed in Cairo and was blown up 
after its passengers were released.The other three aircraft were flown to Dawson Field, near Amman, Jordan; the 
passengers were held captive, and the planes were destroyed.The international hijacking crisis turned into a civil 
war, as the Jordanian government used force to restore its control of the country. See FAA report, Civil Aviation 
Reference Handbook, May 1999, appendix D. 

The FAA knew or strongly suspected that Flight 11 was a hijacking 11 minutes after it was taken over; Flight 
175, 9 minutes after it was taken over.There is no evidence to indicate that the FAA recognized Flight 77 as a 
hijacking until it crashed into the Pentagon. 

67.FAA audio file,Herndon Command Center, line 5114,9:07:13;FAA audio file,Herndon Command Cen-
ter, position 15, 9:19. At 9:07,Boston Air Traffic Control Center recommended to the FAA Command Center that 
a cockpit warning be sent to the pilots of all commercial aircraft to secure their cockpits.While Boston Center sent 
out such warnings to the commercial flights in its sector, we could find no evidence that a nationwide warning 
was issued by the ATC system. 

68. Ellen King interview (Apr. 5, 2004). FAA air traffic control tapes indicate that at 9:19 the FAA Air Traffic 
Control System Command Center in Herndon ordered controllers to send a cockpit warning to Delta 1989 
because, like American 11 and United 175, it was a transcontinental flight departing Boston’s Logan Airport. 

69.For American Airlines’ response, see AAL briefing (Apr.26,2004).For Ballinger’s warnings, see Ed Ballinger 
interview (Apr. 14, 2004). A companywide order for dispatchers to warn cockpits was not issued until 9:21. See 
UAL report, “Timeline: Dispatch/SMFDO Activities—Terrorist Crisis,” undated. While one of Ballinger’s col-


