[Terrorist Communications in 1999]

5.a. [During 1999, the National Security Agency obtained a number of
communications — none of which included specific detail regarding the time, place or
nature of the September 11 attacks -- connecting individuals to terrorism who were
identified, after September 11, 2001, as participants in the attacks that occurred on
that day.]

Malaysia Meeting and Travel of al-Qa’ida Operatives
to the United States

5.b. The Intelligence Community acquired additional, and highly significant,
information regarding Khalid al-Mihdhar and Nawaf al-Hazmi in early 2000.
Critical parts of the information concerning al-Mihdhar and al-Hazmi lay dormant
within the Intelligence Community for as long as eighteen months, at the very time
when plans for the September 11 attacks were proceeding. The CIA missed repeated
opportunities to act based on information in its possession that these two Bin Ladin-
associated terrorists were traveling to the United States, and to add their names to
watchlists.

[Terrorist Communications in Spring 2000]

5.c. [In January 2000, after the meeting of al-Qa’ida operatives in Malaysia, Khalid
al-Mihdhar and Nawaf al-Hazmi entered the United States [ 1.
Thereafter, the Intelligence Community obtained information indicating that an
individual named “Khaled” at an unknown location had contacted a suspected
terrorist facility in the Middle East. The Intelligence Community reported some of
this information, but did not report all of it. Some of it was not reported because it
was deemed not terrorist-related. It was not until after September 11, 2001 that the
Intelligence Community determined that these contacts had been made from future
hijacker Khalid al-Mihdhar while he was living within the domestic United States.]

[Two Hijackers Had Numerous Contacts With an Active FBI Informant]

5.d. [This Joint Inquiry confirmed that these same two future hijackers, Khalid al-
Mihdhar and Nawaf al-Hazmi, had numerous contacts with a long time FBI
counterterrorism informant in California and that a third future hijacker, Hani
Hanjour, apparently had more limited contact with the informant. In mid- to late-
2000, the CIA already had information indicating that al-Mihdhar had a multiple
entry U.S. visa and that al-Hazmi had in fact traveled to Los Angeles, but the two had
not been watchlisted and information suggesting that two suspected terrorists could
well be in the United States had not yet been given to the FBI. The San
Diego FBI field office that handled the informant in question, did not receive that
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