offices with potentially useful informants, such as San Diego, were not notified prior to

September 11.

A New York FBI field office agent testified that he urged FBI Headquarters on
August 28, 2001 to allow New York field office criminal agents to participate in the
search with FBI intelligence agents, given the limited resources that are often applied to

intelligence investigations. The request was refused by FBI Headquarters
because of concerns about the perceived “wall” between criminal and intelligence
matters. Looking back, the New York FBI agent testified about his hope that the
Intelligence Community would overcome this kind of restriction in the future:

...after everything happened and we had ramped up where thousands of
FBI agents all over the world were trying to find somebody, I thought to
myself — and I don’t necessarily know how to do it, but we’ve got to be
able to get there — when we find out a Khalid al-Mihdhar is in the country,
intelligence, criminal, or whatever, we’ve got to be able to get to the level
we were at September 12, the afternoon of September 11. We’ve got to be
able to get there before September 11, not September 12.

Joint Inquiry witnesses testified that other federal agencies with potentially valuable

information databases were never asked to assist in FBI’s search.

[Terrorist Communications in Spring 2000]

5.c. [In January 2000, after the meeting of al-Qa’ida operatives in
Malaysia, Khalid al-Mihdhar and Nawaf al-Hazmi entered the United
States [ ]. Thereafter, the Intelligence
Community obtained information indicating that an individual named
“Khaled” at an unknown location had contacted a suspected terrorist
facility in the Middle East. The Intelligence Community reported
some of this information, but did not report all of it. Some of it was
not reported because it was deemed not terrorist-related. It was not
until after September 11, 2001 that the Intelligence Community
determined that these contacts had been made from future hijacker
Khalid al-Mihdhar while he was living within the domestic United
States].

Discussion: [While the Intelligence Community had information regarding these

communications, it did not determine the location from which they had been made [—]
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