The Account of WTC 1
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Figure 2-11. Temperature contours (°C) on the top and bottom faces of the concrete slab
(96" floor, WTC 1) at 100 min after impact. A portion of the concrete slab on the north
face (top) was damaged by the impact of the aircraft.

Meanwhile, the occupants from below the impact floors were moving steadily down the stairs at roughly
a floor per minute. Although they encountered firefighters climbing upward, this did not slow the
downward progress much. Within 75 min of the impact, 90 percent of the people who would survive had
left WTC 1. At 9:37 a.m., a Port Authority official instructed all units to direct the evacuees over the
bridge on West Street to the Financial Center. However, this change in evacuation route actually began
with the collapse of WTC 2.

Conditions on floors 92 and above continued to deteriorate. The presence of the fires and the resulting
high smoke and radiant heat levels made the 92™ floor through the 99" floor uninhabitable except in
small areas. Above the impact zone, there were only seven calls to 9-1-1 between 9:03 a.m. and

9:10 a.m.; and then, more than a half hour later, three last calls from floors 104 and 105 between

9:43 a.m. and 9:57 a.m. More people jumped through windows they broke or that had been broken by the
fires.

By 9:15 a.m., 30 FDNY units had signaled their arrival, and by 9:59 a.m., the
number had grown to 74. They had been told to stop short of the site
because of the large number of ambulances already there and the debris

Since the Command
Boards were
destroyed in the

falling from the buildings. Many of the firefighters proceeded into WTC 1. collapse, it is unknown
Once inside, they found that only one of the 99 upward elevators was just how many
working, one that went as far as the 16™ floor. Most of the firefighters then firefighters went into

. . . WTC 1, when they
proceeded to ascend the three stairways, intending to help evacuate the il i 1, 17 [

occupants, cutting paths through the fires as necessary. Because the cases, what level they
firefighters were carrying as much as a hundred pounds of bulky firefighting reached.

gear, their progress was slow and was impeded by the flow of evacuees
coming down the stairs. A few reached as high as floors in the 40s and 50s.
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